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»The VITALIA Seehotel impresses with its extra-
vagant interior design, presents a variety of
meeting facilities and always offers the right
setting for celebrations. Our guests love the spa
and wellness area, which gives them a few hours
of holiday feeling.«

K Guido Eschholz
Hotel director
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First-class comfort at the lake

Welcome to the VITALIA Seehotel — your special kind of retreat! Nestled in
the scenic lakescape of Schleswig-Holstein and located directly at the
lake “GroBer Segeberger See”, our hotel offers the perfect combination of
relaxation and activity.

Our meeting and wellness hotel convinces with its exclusive location and
its offerings. The individual designed suites and rooms offer you the
comfort you are looking for — whether modern or classic. Enjoy exquisite
dishes in our restaurant, taste whisky and gin specials at our bar or relax
in our spa area on over 1.500 square meters. The VITALIA Seehotel is also
a true golfing paradise and joins the ranks of the cultural, athletically and
leisure highlights for which Bad Segeberg is known far beyond the
country’s borders.



and, suites

Always the right room for your needs

Here you can sleep peacefully! Our rooms are all inviting and modern in
friendly colors, with plenty of natural light, space to relax and bright
bathrooms. All our rooms and suites are non-smoking and most of them
have balconies and terraces.

The furnishing

e Double bed with seperate mattresses
e Bathroom with shower and WC

e Balcony or terrace

o Single/double rooms or suites

o Satellite TV

o Bottle of mineral water

o Telephone and WLAN

Please note that the illustrations of the rooms are examples.
The furnishing, size and design of the individual rooms may vary.

More information on our website:
vitaliaseehotel.de/en/rooms-and-suites/
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All prices with breakfast and in a room facing the lake side.
Prices on the land side on request.
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Sunday-Special

e 1night from Sunday to Monday in a hotelroom with lake view

e 1 breakfast buffet

e Tdinner as part of the half board 100 € p.p./DBL
o Free use of the VITALIA Spa area 110 € p.p./SGL

Short break

e 3 nights in a hotelroom with lake view

e 3 breakfast buffet

e 3 dinners as part of the half board 312 € p.p./DBL
o Free use of the VITALIA Spa area 390 € p.p./SGL

Relaxation week

e 7 nights in a hotelroom with lake view

e 7 breakfast buffet

e 7 dinners as part of the half board 679 € p.p./DBL
o Free use of the VITALIA Spa area 840 € p.p./SGL

Sweet suite dreams

e 2 nights in a hotelroom with lake view

e 2 breakfast buffet

e Tdinners as part of the half board on the first evening

e 1 candlelight dinner incl. 1 glass of champagne per person on the
second evening

e 71lagoon bath

e 1body wrap in a soft pack

e Free use of the VITALIA Spa area 811 € for 2 p./DBL



Romantic hours

e 1nightin a hotelroom with lake view

o 1 breakfast buffet

e 4-course candlelight dinner incl. 1 glass of champagne per person

¢ Rose blossoms bath together

o Free use of the VITALIA Spa area 268 € for 2 p./DBL

Christmas at the Vitalia Seehotel

e 3 nights in a hotelroom with lake view

e 3 breakfast buffet

e 3 dinners as part of the half board

e 24.12. Julbord buffet

e 2512. festive Christmas menu

e 1 welcome drink 387 € p.p./DBL
o Free use of the VITALIA Spa area 447 € p.p./SGL

New Year's Eve im Vitalia Seehotel 30. December - 1. January

e 2 nights in a hotelroom with lake view incl. breakfast buffet on 01.01.
(long sleeper breakfast until 1 pm)

e 1dinner as part of the half board

o Participation in the New Year's Eve ball with live music, gala buffet
and drinks (soft drinks, beer, champagne,
house wines) 420 € p.p./DBL

o Free use of the VITALIA Spa area 480 € p.p./SGL
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You play golf on the scenic “Wensin” manor course with a view of Lake

“Wardersee” and enjoy the pleasant feel-good atmosphere of the VITALIA
Seehotel.

For guests with sporting ambitions, the golf club secretary will be happy
to set up an EDS competition. Contact the golf club on +49 4559 1360.
It is also possible to take part in a course to get your proficiency
certificate (“Platzreife”) for an extra charge as part of our arrangements.



Golf package Birdie

1 night in a hotel room with lake view

1 breakfast buffet

1 dinner as part of the half board

2 greenfee 18-hole at the “Wensin” golf course 190 € p.p./DBL
Free use of the VITALIA Spa area 210 € p.p./SGL

Golf package Albatros

2 nights in a hotel room with lake view

2 breakfast buffet

2 dinners as part of the half board

1 welcome drink

2 greenfee 18-hole at the “Wensin” golf course

Set of 3 golf balls 290 € p.p./DBL
Free use of the VITALIA Spa area No SGL-supplement

Golf package Eagle

3 nights in a hotel room with lake view

3 breakfast buffet

3 dinners as part of the half board

1 welcome drink

3 Greenfee 18-Loch auf dem Golfplatz Wensin

2 halfway meals 465 € p.p./DBL
Free use of the VITALIA Spa area 540 € p.p./SGL

Send your request by e-mail now:

info@vitaliaseehotel.de

More information on our website:
vitaliaseehotel.de/en/rooms-and-suites/
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Opa and welless

Your path to inner peace and holistic well-being

In our exclusive VITALIA Spa, in the world of relaxation and well-being, we
take care of you. Here, we have focused every aspect on restoring your
personal sense of well-being and harmonizing body and soul.

Our 1.500 square meters spa and wellness area awaits you with a refres-
hing bronze bath, various saunas and a relaxing pool. Enjoy a wide range
of treatments and massages tailored to your individual needs.

Your well-being is our top priority - let us pamper you and feel the posi-
tive energy that our spa has to offer.



Treatments

Treat yourself to a wellness or beauty treatment! Our treatments
are available daily from 10 a.m. to 6 p.m. Simply make an appoint-
ment in advance by calling +49 4551 802-9480 and look forward
to your personal time-out.

Our spa and wellness area at a glance

Discover the spa and wellness area by viewing the simplified map
online.

vitaliaseehotel.de/en/spa-and-wellness/
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Opening hours of the VITALIA Spa

Wellness area, swimming pool for hotel guests 6:30 a.m. - 10:00 p.m.
Day spa visitors 10:00 a.m. - 9:00 p.m.
Saunas 10:00 a.m. - 10:00 p.m.

Relaxation that's worth it - admission prices at a glance

Our admission prices include use of the panoramic swimming pool

(135 m?), whirlpool, aroma bath, brine grotto, temple of the senses,
saunas with lake view (Finnish sauna and bio sauna with colored light
therapy), Japanese aroma bath, Kneipp pool, ice fountain and experience
showers.

Admission to the spa should be booked in advance by telephone.
Children up to the age of 14 are only permitted to enter the VITALIA Spa
when accompanied by an adult.

Saturday - Sunday
and feast days

Monday - Friday

3 hours 20 €

for each additional hour started:

5€

Unlimited stay between 35€ 40 €

10:00 a.m. and 9:00 p.m. Reservations are requested

from September to April.

Morning rate (3 hours) 20 €

Start between 10:00 a.m.

and 12:00 a.m.

Evening rate (3 hours) 20 € 20 €

daily from 6:00 p.m. except 24.-26.12. and 31.12. as
k well as Easter / Whitsun

Bathing shoes for day guests 5€
Towels (2 pcs.) for day guests 10 €
Bathrobe for day guests 10 €

Guest bathrobe at the hotel reception




Appointments and advice

Please contact the reception of the VITALIA Spa in advance between
10 a.m. and 6 p.m.: Phone +49 4551 802-9480

Cancellation of appointments

Appointments can be canceled up to 24 hours before the start of treat-
ment without cancellation fees. Cancellations on the day of treatment are
subject to a fee of 50% of the price of the booked treatment.

Our products

The high-quality products we use to pamper you not only bring relaxation
to your time out, but can also become part of your daily wellness ritual.
After a personal consultation, we will be happy to put together the right
care products for you so that you can also enjoy the spa experience at
home.

Gift cards

Surprise your loved ones with a personalized gift card for the VITALIA
Spa. Whether for a massage, a relaxing wellness day or a comprehensive
package - we will design the gift card to suit your wishes. Just get in
touch with us!

Compatibilities and precautions

If you have certain illnesses, e.g. cardiovascular disease, high blood
pressure and asthma, or pregnancy, please inform us before your treat-
ment. Our massages are purely wellness treatments and not medical
massages.

Timings

All times are approximate. If the guest is late, the treatment time will be
shortened accordingly. The booking time includes the duration of the
treatment, preparation of the products, undressing, showering if neces-
sary and the consultation time.
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Breakfast and Spa - Note: Only valid in 2025 from Monday to Friday

o 8-10 a.m.: Extensive breakfast buffet in the restaurant

e 10-13 a.m.: Relaxation in the VITALIA Spa area 40 € p.p.
Beauty day ® 160 min.

¢ Trhassoul bath

e 1body wrap with massage

e 1 soothing facial treatment

¢ Twellness salad

o Free use of the VITALIA Spa area 199 € p.p.

Vitality arrangement for men ®© 100 min.

o 1 full body wellness massage
o 1relaxing Thalgo facial treatment
o Free use of the VITALIA Spa area 165 € p.p.

Vitalia special ®© 120 min.

¢ Talgae pack

¢ 1stone massage

e 1 beauty bath in the bronze tub

o Free use of the VITALIA Spa area 155 € p.p.

Wellness break ® 120 min.

e 1 precious milk bath

e 1revitalizing body peeling

e 1 tenderly melting body wrap and massage

o Free use of the VITALIA Spa area 165 € p.p.
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Wellness offers for women:
My moment - my time out

Wellness magic
With balance through everyday life

Breakfast buffet, lunch snack, 4-course menu of your choice in the
evening

Table drinks with meals, wines and beers by the glass

Daily use of the VITALIA spa area

Daily aqua jogging / aqua gymnastics 1.350 € p.p. / 3 nights
Offer of yoga, Pilates or spinal gymnastics 420 € [ another night
Wellness arrangements 3 times a week 3.000 €/ 7 nights

Change magic
Fit and relaxed through the menopause

Breakfast buffet, lunch snack, 4-course menu of your choice in the
evening

Table drinks with meals, wines and beers by the glass

Daily use of the VITALIA spa area

Daily aqua jogging / aqua gymnastics

Offer of yoga, Pilates or spinal gymnastics

Wellness arrangements 3 times a day

Medical consultation on Mondays and Fridays

Consultation with psychologist possible

Course: stress management / breathing Arrival: Sundays
exercises 3.400 €/ 7 nights



Magic of life
With relaxation and strength for a better quality of life

Breakfast buffet, lunch snack, 4-course menu of your choice in the
evening

Table drinks with meals, wines and beers by the glass

Daily use of the VITALIA spa area

Daily aqua jogging / aqua gymnastics

Offer of yoga, Pilates or spinal gymnastics

3x daily wellness arrangements

Medical consultation on Mondays and Fridays

Course: stress management / breathing Arrival: Sundays
exercises 3.400 €/ 7 nights
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Relax at Vitalia

e 2 nights in a hotel room with lake view

e 2 breakfast buffet

e 2 dinners as part of our half board

e T welcome drink

e Trelaxing facial and head massage

e Trevitalizing body scrub 295 € p.p./DBL
e Free use of the VITALIA Spa area 335 € p.p./SGL

Time for wellness

e 2 nights in a hotel room with lake view

e 2 breakfast buffet

e 2 dinners as part of our half board

e 1 wellness salad

e 1 wellness cocktail

o 1 Cleopatra bath 260 € p.p./DBL
o Free use of the VITALIA Spa area 300 € p.p./SGL

Time out at Vitalia

e 2 nights in a hotel room with lake view

e 2 breakfast buffet

e 2 dinners as part of our half board

¢ 1 Rhassoulbad

e Tnourishing body wrap with relaxing massage 329 € p.p./DBL
o Free use of the VITALIA Spa area 369 € p.p./SGL



Ayurveda

e 2 nights in a hotel room with lake view
e 2 breakfast buffet
e 2 dinners as part of our half board
¢ 1 sesame body scrub
e 1 Abhyanga, a full body oil massage.
Detoxification, cell renewal and self-healing. 354 € p.p./DBL
e Free use of the VITALIA Spa area 394 € p.p./SGL

Thalgo wellness week

e 5 nights in a hotel room with lake view

e 5 breakfast buffet

o 5dinners as part of our half board

e 1"Mer des Indes” body scrub

o T1“Mer des Indes” beauty bath

¢ 1"Mer des Indes” massage 580 € p.p./DBL
o Free use of the VITALIA Spa area No SGL-supplement
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EBaban facial treatments

Classic ® 60 min.
Regeneration treatment: individually tailored, with cleansing,

exfoliation, care ampoule, massage, care pack and day care. 85 €
Doktor Babor special care treatment ®© 60 min.

The high-performance formulas from DOKTOR BABOR with concentrated
concentrated active ingredients intensively care for the skin

at the highest level. 110 €
HSR lifting and anti-aging ® 75 min.
Five high-performance active ingredients in perfect combination

against loss of elasticity and skin aging. 120 €
Ampoule Treatment ®© 30 min.

Ampoules in perfect concentration have an immediately noticeable effect.
Cleansing, peeling, 3 ampoules, short massage,
final care 49 €

TheraPRO peels treatment ®© 60 min.

Effective fruit acids dissolve the upper horny layers and stimulate skin
renewal. The skin then appears finer, clearer,

more even and smoother. 99 €
Extras
Massage of face, neck and décolleté 45 €

(with tightening active ingredient concentrate,
duration: approx. 25 minutes)

Eyebrow correction 17 €
Eyebrow dyeing 17 €
Eyelash dyeing 19 €



Short treatment Source Marine ®© 45 min.

Powerful active ingredients from the depths of the oceans help with
lack of moisture, dryness or sensitivity. Relax during a facial massage
with remineralizing concentrates and an intensively nourishing

face mask. 60 €

Forever young ® 60 min.

Maritime Pro-Collagen with three different types of hyaluronic acid
provides triple wrinkle correction from the first treatment.
For visibly smoothed and gradually replenished skin. 110 €

Anti Age - Silicon treatment O® 80 min.

Specially developed massage technique with massage rollers, combined
with a professional cryo-lifting mask, results in firmer, tighter and fresher
looking skin with more elasticity. Complex marine active ingredi-

ents in combination with vitamin C stimulate collagen formation. = 120 €

Men care O® 60 min.

This facial treatment for men revitalizes and refreshes the skin
with the power of algae extracts. 80 €

Gentle treatments for the face, neck and décolleté

High-quality marine products with vitamins and minerals have a
clarifying, regenerating and revitalizing effect on the skin. The active
ingredient concentrates and masks are individually tailored to your
skin type.
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fles Pacifique ® 110 min.

Enjoy relaxation and well-being in four rituals:
1. Exfoliation with enchanting vanilla-coconut fragrance

2. Sea-fresh lagoon water bath

3. Traditional Polynesian massage

4. Wrap your body in velvety oil with a 1 person 160 €
permut shimmer 2 persons 295 €

Merveille Arctique O 110 min.

Experience a journey through icy landscapes with shimmering lights and

emerald green water. An arctic crystal bath gives you calmness far away

from everyday life. After an exhilarating body scrub, enjoy a body massa-
ge with arctic oil, warm hands and cooling ice

balls - accompanied by the delicate scent of 1person 140 €
powder snow. 2 persons 260 €
Frigi Thalgo ® 45 min.

Cool wraps soaked in an algae-camphor-menthol solution, promote fat
burning in the case of cellulite and lipoedema. They also have a soothing
effect on spider veins, varicose veins as well as tired and heavy

legs. 51€
.Fresh breeze" peeling ® 25 min.
The creamy, skin-calming peeling gently smoothes and

refreshes the skin with the red algae extract it contains. 45 €
Sea foam wash ® 25 min.

Enjoy a full-body scrub with foaming gel made from coconut and red
algae extract on the hammam lounger. It cleanses and nourishes

the skin, while gentle massage movements revitalize your

senses. 45 €






Ledly breatmernts

Face and head massage ®© 20 min. 40 €
Foot massage © 25 min. 45 €
Leg massage © 25 min. 49 €
Thalgo vital massage ® 50 min.
Spoiling full body massage with high-quality

caring oils and relaxing massage techniques. 98 €
Thalgo vital short © 25 min.
Relaxing and balancing partial body massage 50 €
Chill out treatment ®© 80 min.

Enjoy a deeply relaxing body treatment with self-heating clams and
precious oil. Tensions are gently released, stress is alleviated and the
lymph flow as well as blood circulation are stimulated. At the same time,
your skin is intensively pampered with moisture, minerals and

vitamins. 145 €

Stone massage © 50 min.

Let the soothing, warm energy of millions of years old stones flow into
your body and feel how relaxation and well-being spread. Your senses
are pampered while your skin is gently massaged with precious

oil. 84 €



Evening primrose oil pack ® 45 min.

The valuable oil of the medicinal plant evening primrose stimulates the
metabolism and promotes blood circulation in the skin, giving it
a natural support for health and well-being is attributed to it. 49 €

Cold cream marine pack © 45 min.

Pamper your skin with this regenerating body wrap. It intensively
nourishes, protects and gives dry, stressed skin new
suppleness. 49 €

Thalgo algae pack O© 45 min.

This soothing algae pack purifies, firms the skin, intensively moisturizes
and soothes even sensitive or irritated skin. Perfect for a feeling
of freshness and balance. 54 €

Rhassoul bath - max. 4 persons O 45 min.

Immerse yourself in the world of the Orient in the steam bath with tropical
rain. You cream yourself with natural muds

which act like a peeling and care for your 1-2 persons | 41€ p.p.
body from head to toe. 3-4 persons 37 € p.p.
Manicure ® 60min. | 55€

Spa manicure - Exfoliation, kerosene bath & hand massage ®© 75 min. = 65 €
Pedicure O 60min. = 55€
Spa pedicure - Exfoliation, kerosene bath & foot massage  ®© 75 min. = 65 €

Nail polish - hands or feet 15 €
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Sesame body scrub ® 25 min.

Warm sesame oil in combination with finely ground sesame seeds gently
removes excess flakes of skin and leaves your skin smooth
and refreshed - the perfect preparation for a relaxing massage. 47 €

Mukabhyanga © 25 min.
Ayurvedic face and head massage 52 €
Abhyanga ® 60 min.

This full-body oil massage opens the inner channels, promotes detoxifi-
cation, stimulates cell renewal and supports your body's natural self-
healing of your body. A moment of pure relaxation and

regeneration. 17 €

More information on our website:
vitaliaseehotel.de/en/spa-and-wellness/
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EBatthing pleaswe in awr brange tub

Rose blossom bath ®© 25 min.
Experience pure luxury in a whey bath with precious rose oil

and real rose blossoms. 40 €
Cleopatra bath © 25 min.

Discover Cleopatra's beauty secret and immerse yourself in a precious
milk bath with a powdery, delicate fragrance that gives you
a wonderful feeling of well-being. 38 €

Thalaselbain ® 20 min.

A classic thalasso bath made from sea salt, enriched with micro-pulveri-
zed algae. While you relax, the bath unfolds its vitalizing, remineralizing,
decongesting and firming effect. Used before Thalgo body

treatments, this bath enhances your well-being. 38 €

Blue lagoon bath © 20 min.

Experience a tropical fragrance and feel as if you are in a blue lagoon.
A maritime care complex of water lily extract, essential oils and
vitamins provides suppleness and well-being. 38 €

Plan your next time-out. Make an appointment now:
+49 4551 802-9480
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Restarant

Enjoyment and lovely dishes

Welcome to the “See-Restaurant” at the VITALIA Seehotels — a place
where you can experience culinary delights right by the water. Indulge in
our creative, regionally inspired cuisine while enjoying the view of the
lake. Whether freshly caught fish, crisp salads or seasonal specialties -
our menu offers a variety of dishes prepared with high-quality and
regional ingredients. Enjoy your meal in a nice atmosphere or on our
lakeside terrace.



Regional and seasonal

Schleswig-Holstein stands for fresh food, sustainable fishing and
livestock farming. We know the farmers who supply us with regional beef.
We rely on sustainable fish farming from Schleswig-Holstein farms.

We guarantee fresh, regional and seasonal products.

Pure enjoyment by the lake: From breakfast to wine

Enjoy our extensive daily breakfast buffet with fresh, homemade
smoothies and a selection of delicious egg dishes, which we are happy to
prepare for you in our kitchen according to your wishes.

Our kitchen chef conjures traditional dishes and regional specialties, such
as our leg of lamb from the local salt marsh lamb, which is cooked slowly
and gently in the oven - a highlight for all gourmets. To complement this,
you can choose from an exquisite selection of over 300 wines from all
over the world, with a focus on Germany, Italy and South Africa. Our hotel
director will personally take you into the world of wines and introduce you
to the wines from South Africa created exclusively for the hotel.
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The Schleswig-Holstein Gourmet Festival

Since its foundation in 1987, the Schleswig-Holstein Gourmet Festival has
had a special mission: to make the northernmost federal state and its
high-quality food known to guests and guest kitchen chefs worldwide.

It celebrates gastronomy and culinary delights and attracts people from
near and far to the beauty of Schleswig-Holstein. The key to this are the
more than 20 award-winning chefs from Germany and abroad, who
conjure impressive dishes from regional products with their individual
style, philosophy and techniques.

In the coming season, we will once again be making our hotel available
for this event. The guest kitchen chefs will be actively supported by our
team. We look forward to the upcoming culinary highlights and the
exchange with our guests and colleagues!

© M. Brodt_37.SHGF-10.9.2023
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In the heart of the VITALIA Seehotel

In our cozy Leonardo Bar you can enjoy an exquisite selection of gin,
whisky and fine wines while taking in the special ambience. Whether in
the elegant interior or on the spacious terrace with lake view.

Opening hours
Cocktail hour until 8 p.m.

¢ Sunday and Monday: closed
e Tuesday - Thursday: 6 p.m. - 12 p.m.
e Freitag und Samstag: 7 p.m. - open end

Exclusive booking - your celebration at the Leonardo Bar

Celebrate special occasions such as Christmas parties, anniversaries or
birthdays and secure the Leonardo Bar exclusively for you and your
guests. We offer you everything from a single source and at a fixed flat
rate. Get in touch with us.

Send your request by e-mail now: leonardobar@vitaliaseehotel.de

More information on our website:
vitaliaseehotel.de/en/leonardo-bar/
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Your event at the VITALIA Seehotel

The ideal location for meetings and events with an unforgettable view of
the lake! Professionalism and inspiration come together here. Our modern
conference rooms, including conference technology, offer the perfect
setting for successful business events, seminars or private celebrations.

We also offer tailor-made catering options to accompany your event with
culinary delights. For events lasting several days, your guests can stay
overnight in our comfortable hotel rooms.

Let our professional team support you and plan an event to remember.
Whether a private celebration or a business meeting - we offer the
perfect setting for unforgettable events.
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Request and book rooms

Request your rooms now - we look forward to planning and reali-
zing your event.

Send your request by e-mail now: bankett@vitaliaseehotel.de

Our rooms at a glance

Get an overview of our event rooms by viewing the simplified site
plan online.

vitaliaseehotel.de/en/meetings-and-events/
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Enference and event raams

Sastana

350 m?

Stage

Integrated conference tech-
nology (projector, screen)
Larger conferences, balls,
concerts

Direct access to the atrium
Can be booked individually or
together with the rooms
Florenz and Pisa

Gloray,

108 m?

Integrated conference tech-
nology (projector, screen)
Daylight with a view of the
lake “GroBer Segeberger See”
Can be booked individually

or together with room Pisa

Pisa

82 m?

Integrated conference tech-
nology (projector, screen)
Daylight with a view of the
lake “GroBer Segeberger See”
Can be booked individually or
together with room Florenz
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Seating arrangements and capacities

Discover our conference and event rooms at a glance. The overview
shows you all the rooms with details of room sizes, possible seating

arrangements and maximum capacities.

This makes it easy for you to find the right room for your event.

Theater Parlia- U-shape  Block Banquet
seating mentary table without
dance floor
il : : . asaa "‘Q‘
— q » [ q »
voveww » l-' .
e TTem= e vove R
Room Number of
size persons
Hall Toskana + Florenz + Pisa 550 m? 500 350 260
Hall Toskana 360 m? 360 200 150
Florenz + Pisa 190 m2 160 110 70 66 80
Florenz 108 m? 100 48 35 42 50
Pisa 82 m? 60 36 28 30 40
Andalusien 110 m2 80 60 30 42 48
Tessin 140 m? 110 80 40 42 70
Provence 165 m? 120 80 45 56 70
Lugano 100 m2 90 30 20 50
Siena 57 m? 40 32 26 26 40

In addition to the conference and event rooms mentioned above, there
are 6 other small rooms available for group work or meetings.
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General Terms and Conditions

The general terms and conditions are an integral part of the accommodation contract.
The accommodation contract is concluded as soon as the room or apartment has been
booked and confirmed.

The guest has no claim to the provision of specific rooms. If reserved rooms are not
available, the hotelier is obliged to endeavor to find an equivalent replacement in the
hotel or elsewhere.

Verbal agreements are only valid if they have been confirmed in writing.

Reserved rooms or apartments are available to the guest from 3 p.m. on the day of
arrival and until 11 a.m. on the day of departure.

Unless a later arrival time has been expressly agreed, the hotelier is entitled to sublet
reserved rooms or apartments after 6.00 p.m.

Payment can be made in cash, by EC card and with the credit cards accepted by the
hotel or in advance by bank transfer.

Package deals can only be booked as offered.

Cancellations are accepted free of charge up to 14 days before the booked arrival date.
Cancellations between the 13th and 7th day prior to the arrival date will be charged
50%, between the 6th and 1st day the hotel will charge 80% and cancellations within
24 hours prior to arrival will be charged the full room rate. Cancellations must be made
in writing.

Out of consideration for other guests, pets are only allowed on request.

Place of jurisdiction is Bad Segeberg
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VITALIA Hotel GmbH
VITALIA Seehotel

Am Kurpark 3 - 23795 Bad Segeberg
Phone +49 4551 802-80 - info@vitaliaseehotel.de
vitaliaseehotel.de




